Product Disposition in Consumer Households:
A Behavioral and Typological Analysis

Dr. Usha Seshadri

Associate Professor
VIT-AP School of Business
VIT-AP University
Amaravati - 522237, Andhra Pradesh, India

Published by
AIJR Publisher, Dhaurahra, Balrampur, India 271604

_AULY



Table of Contents

110 013 SRR

ACKNOWICAZEIMENL .....venieeiieie ettt ettt et e e stae s teeste e e esseesaeeseasaesseenseesseassesssesssesssenseenseanseesseessenssensanns

Chapter 1: Understanding Consumer Product Disposition: Scope and Rationale

1.1 Overview of Product Disposition LiterQture................cccoceviueeieeiienienienieereneeeneannens
1.2 Significance and Motivation of the ReSearch.................c.ccccocvvvveviinienienieeienveeneannns
1.3 Aims and ReSearch QUESTIONS..............cc.ccveeuieeiieeieiiiereeseeesieeseeeiaeeveeseeseasseessaessaeseaes
L4 MEIROAOIOZY ..ottt ettt be b baessaeesveenae s
1.5 COMIPTDULIONS ...ttt eeee
1.6, LIMEEQEIONS ...ttt ettt ettt ettt et e
L7 SUMIATY ..ottt ettt e et e et e bt e sab e e easaeeetbeeentaeenaseennseas
REFOTEOICES ...ttt ettt et ettt et e ettt ettt anee e
Chapter 2: A Comprehensive Review of Disposition Literature and Theoretical Foundations
2010 IEFOAUCHION ...ttt ettt ettt ettt e snee e
2.2 Review MetROAOIOZY .............cccooouiiiiieie ettt ettt
2.3 RESULES ..ottt ettt ettt ettt e anae e
2.4 LTterature ReVIEW . ...........cccoooiiiiiiiiii ettt

REJOTOICES. ...ttt ettt ettt ettt ettt

Chapter 3: Development of the Disposition Model: Hypotheses and Conceptual Framework.

3oL IRIPOAUCHION ...ttt ettt ae e
3.2 Theories Employed FOr ThiS STUAY............cccccooieoiiiiiiiiiiiiieiiiieest e
3.3 Conceptua@l MOdel...................ccccooiiieiiiiiiiiiieee ettt e
3.4 Summary of Research HYPOIRESES .............ccc.ccoveviiviiiiiiieeiies et
3.5 SUIIIATY ...ttt ettt ettt ba e are e
REFOTEICES ...ttt ettt ettt et e et e b b e te et eabe s

Chapter 4: Mixed Methods Approach to Disposition Behaviour

4.1 Research ParadiQmi .....................ccoovuevviiieiiiiiiiiiiiiiecie et
4.2 MiXCA METROS ... e
4.3 Research Approach Followed for this Study..................c.ccccoovvieiiiiiiieiiciieieeiieieeeenn
4.4 QUALTEATIVE PRASE...........c.oeevee ettt ettt e e sabeeeaseeeens
4.5 QUARLIEALIVE PRASE. ............ccvee ettt et e e e
.0 SUIMITATY ...ttt ettt ettt e et e e sabe e e tbeesabeeessaeesebesensaeenaseeenseas

REJOTOICES ...t ettt

il



Chapter 5: Data Analysis & Typology of Disposers 72

5.1 Pre-teSting PrOCEAUIES.............c.cccooiiiiiii ittt 72
5.2 Pilot StUAY FiIAIAGS ..........ooooiiieieeeee ettt ettt 73
BT B o 1 e B PSSP 76
5.4 DiSPOSCE CAIEOVIES ..ottt et et ettt e et e et e et e et e et e e et e et e enb e sateeenbeeenbeeenbeeenseeenneeas 80
5.5 DiSPOSET TYPOIOZY ...ttt ettt ettt eae e enes 82
5.6 Disposition Behavior across Disposition Tendency CAtegories ................ccocevvverieiiieiieeieeieeieeieeneeneens 83
5.7 Impulse Disposing Behavior across Disposition Tendency Categories.................ccoocueeveeoceroenoenoeeneeannnn, 84
5.8 Measurement Model ASSESSIIENL ................ccoiciii ettt ettt ettt 85
5.9 STUCTUFAI MOGEL ................oooeeiieeeeee ettt ettt ettt 99
5,10 Multi GPOUD ARNGIYSIS .........ooeeeeieeieeeee ettt ettt eb e ebe e et e et e et e st e st ebeenseenseenaenneas 103
5,11 CRAPLEE SUMUATY .......covevieeeeieeeieeeee ettt ettt ettt et e et e et e ste e eae e be e b e e sseeaseeaseese e b e enbeenseensensaennees 133
REICEEIICES ...ttt ettt b ettt eaeeae e enes 134
Chapter 6: Synthesising Insights: Discussion, Implications & Conclusions 135
0.1  Summary of Main FIRAINGS .............coccioiiiiiie ettt ettt e e 136
6.2 Discussion Of the SUrvey FINAINGS.............cccouciiiiieaee ettt ettt ettt enee e sneeeneenneens 138
0.3 Multi-groups ANALYSIS .........c..ccooecviiieiiieii ettt ettt ettt ettt et e saa e seeeseesseanseenseeaseeseeneen 147
6.4 Contributions and Implications 0f the STUAY .............cccccvoeieeiiiieeiieiieee ettt 153
0.5 FUIUFE RESEATCH AVERUES ..........c.coiiiiieiiie ettt ettt ettt 155
0.6 SUMMATY Of CHADIEE 6 ..ottt ettt e ettt ettt e neeene e et e eneeneens 156
0.7 CORCIUAING REMATEKS ..ottt ettt et e et et e et eneeemeeene e et enneenneens 156
REFOEOIICES ...ttt ettt ae et b ettt e e sttt e ae e 158

v





